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Abstract

Haddad, Susan Youssef Mohammed. The Extent of Implementing Target Costing
Method in Jordanian Telecommunications Companies. Field study, Master Thesis in
Accounting, Yarmouk University, (2015). Under the supervision of Prof. Dr. Mahmoud
Hasan Qagqish. application, if any.

This study aims to find out the extent to which the Jordanian
telecommunications companies applied the concept of target costing and its importance
in cost management, and whether these companies have the components for the
application of target costing concept, and what are the obstacles that prevent their, and
to know if these companies are applying the concept of target costing in cost
management or not.

In order to achieve the purpose of this study, the researcher was designed The
questionnaire in an adequate manner, and distributed to the sample of the study that is
represented by the major operating companies in the Jordanian telecommunications
sector and their affiliate companies which represents the 15 companies that representing
20% of the study population. A sum of (150) questionnaires was distributed, of which a
number of (101) questionnaire was returned with an average of (67.3%) return rate. All
of the returned questionnaires were valid for the purposes of statistical analysis.

The researcher found that the managements of these companies realized the
importance of applying the target costing method in cost management, and that most of
them apply target costing method and had the components of their application as there
are no obstacles or difficulties facing the Jordanian telecommunications companies in
applying this method.

The researcher-also concluded that the administration has an effective role in
reducing the costs and improving the quality of service without affecting the quality of
service provided to customers. The study also indicates the importance of providing the
necessary backing and support for the application of this method and providing
adequate funds for it.

The researcher recommends the continuity of the application of modern
managerial accounting methods and keeping up with developments in this area. There is
also a need for constant encouragement for the spirit of creativity and innovation among
workers, and a need for further work on renewing the services provided to customers.
The researcher also recommends to The provision of financial and moral support for the
application of modern accounting methods is also recommended in order to reduce the
amount of costs. It is also recommended that companies that do not apply the target
costing method need to try applying it, and to make a comparison to determine the
benefits to be gained from applying them, in addition, to overcome the obstacles that
prevent the application of the target costing method in order to reduce costs, if any.

Key words: cost, cost accounting, target costing, cost management, value

engineering.
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